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YOUR NEXT CHAPTER

1. Make contact

Complete the expression of interest at
rsigld.org/find-help/sa-employment

2. Assess needs

Our team will call you to complete an initial
assessment and determine your eligibility for
the program.

3. Connect

Once we confirm your eligibility, you will be connected
to an RSL Employment Provider who will discuss your
career aspirations and determine which services you
need to help you achieve your career goals.

4. Activity approval

Once your needs have been determined, our team
will confirm the services that will be provided.

5. Services activated

You will undertake the service with the
RSL Employment Provider.

6. Staying on track

We will check in with you and your RSL Employment
Provider to see how you are progressing.

7. Feedback stage

You will undertake a feedback survey to let us
know what you think about the program.

8. Ongoing connection

We will touch base at various
times to ensure you are on track.
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